Promoting
Cultural Awareness and

Effective Communication for
Inclusive Success

Who We Are

Mano Global Learning, LLC is a Columbus, Ohio-
based training and advisory firm specializing in
intercultural communication, language
services, and Japanese business etiquette.

With over 20 years of expertise, we provide
tailored training and workshops that empower
organizations and their teams to thrive in diverse
environments and foster a sense of belonging
for every team member.

Our specialized workshops equip leaders and
teams to navigate cultural complexities and
build inclusive workplaces and cultures, while
our onboarding support and corporate language
training ensure smooth transitions for global
professionals.

Whether you're looking to enhance internal
communication or preparing for an international
assignment, our expert team is here to support
your success!

Kiki Donaldson
English Instructor

Chie Schuller
Founder/Consult

Our Services

Training And Development

« Corporate Intercultural Communication
Workshop and Training:

o Workshops to improve communication and
collaboration in multicultural teams.

Available in English and Japanese.
 Workshops for Managers, Educators, and

Healthcare Providers:

o Tailored sessions providing communication
strategies for managers, educators, and
healthcare providers working with non-native
English speakers.

« Japanese Business Etiquette Training:

o Training focused on cultural norms,
communication styles, and protocols for
successful interactions with Japanese partners.

« Onboarding and Orientation Programs:

Work and Life in the USA:

o Comprehensive onboarding to help
international professionals smoothly transition
into life and work in the U.S.

Language Services

o Corporate Online English Lessons:

o Online lessons designed to improve English
proficiency for non-native speakers in
business settings.

« Community Interpretation Services:

o Japanese<>English interpretation for
schools, medical offices, and businesses to
facilitate clear coommunication.

Chie(chee-ay) M. Schuller

Chie@manogl.com

www.manogl.com



